
GLOBAL CENTRAL & SPECIALTY LAB SERVICES
MLM Medical Labs is a global leading specialty and central laboratory with comprehensive research ser-
vices and analytical capabilities. 

Lab parameters 
available

1,500+
Full Service Clinical Safety and Biomarker Lab Testing

Global Reach with Fully Harmonized Capabilities

Cytespace Africa Laboratories
an mlm company

Memphis, TN 

Safety Lab, Biomarker Lab,
Kit Building, Sample
Management & Storage

Minneapolis, MN 

Preclinical Disease
Models & Histology
Biomarker Lab

Cytespace Africa Laboratories 
– an MLM company 

Safety Lab, BSL-3 (Biosafety Level 
3) lab, Kit Building, Sample 
Management &  Storage

	 70+ Countries served 
		 and supported

	 Partnerships in Asia Pacific, 
		 China,	 Japan, Australia

Days 
availability

365

45%

Employees hold 
graduate degree

Analytical results per 
year

1.5 M

Mönchengladbach, 
Germany – HQ 

Safety Lab, Biomarker Lab,
Kit Building, Sample 
Management & Storage

	1,500+ assays available 
	 	 24hr. turn around time on most tests

	 Assay development and validation capabilities

	21 CFR Part 11 compliant sample management system 
	 	 MLM Sample Storage System® without one sample lost
	 	 Ambient, -20C, -80C and Liquid N2 capabilities

	Robust data access systems - Control Any time, Anywhere 
	 	 mlm online®
	 	 21 CFR compliant logins; Real-time clinical data access

	CLIA/CAP/ISO15189/AAALAC 



www.mlm-labs.com

Real Time Data Access
Data Control Anytime, Anywhere
mlm online® is our user-friendly, browser-based web-portal to securely monitor real time clinical data and 
manage sampling kit inventory from anywhere. We know that rapid and direct access to lab data is critical 
to address your study-specific needs.

MLM Kit Building®
More than 100,000 customized kits built and shipped worldwide each year
Whether your study requires large batches of customized sampling kits for multicenter trials or just one 
individual kit, our systematized process and expert staff will meet your needs.

Logistics Support World class reliability 365 days per year

Real time web based portal for CRA‘s, investigators and
sponsors
Elements customized to your project’s workflow
Fully validated, 21 CFR Part 11 compliant systems

Dedicated kit building staff in both Germany and Memphis
Patented MLM Safeguard Box® provides crucial specimen
protection
Study / visit specific kits with lab manual

Dedicated logistics team for optimal shipping solutions
Point-of-Care Sample Tracking – MLM and TruLab® have
partnered to provide sample control from point of
collection and throughout the full lifecycle of the sample

mlm online®

For further information please reach out to:
Theresa Heath, VP Business Development & Marketing  
theresa.heath  | M  480.236.8312

mlm online®




